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IN THE SUPERIOR COURT OF JUDCIATURE __ &
IN THE HIGH COURT OF JUSTICE
GENERAL JURISDICTION
ACCRA
SUIT NO:

FAUSTINA DJAGBELE ABBEY PLAINTIFF
HOUSING DOWN
ADENTA
VERSUS
GHANA TELECOMMUNICATIONS COMPANY LIMITED DEFENDANT
(TELECEL GHANA)
MANET TOWER A
SOUTH LIBERATION LINK
AIRPORT CITY
ACCRA

(PLAINTIFF SHALL DIRECT SERVICE)

STATEMENT OF CLAIM

1. The Plaintiff is a market woman and mostly sells onions, and resides at Housing
Down, Adenta.

2. The Defendant is a well-known entity operating within the tele-communications
sector with huge customer base and media visibility.

3. The Plaintiff says she has been selling onions for over forty years, and now sells at
the market popularly known as “KwasiaDwaso”, near Makola in Accra.

4. The Plaintiff adds she is very much known within and outside the environs of the
Makola Market.

5. The Plaintiff says that she has uncountable number of customers some of whom she
has known close to forty years.

6. The Plaintiff adds that she is a mother of three adult children.
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complimenting her for her
B her for her appearances on tradittonal media, billoards aned social
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also acted in the same manner,

9. The Plaintiff says th -
Plaintiff says that her colleague market women and other persons around began

> H art N y f ‘
demanding various sums of money from her indicating she 15 now a rich woman.

10. The Plaintiff says that the development made her very uncomfortable and curious at

the same time, and so she began demanding explanations.

rning the situation revealed to her that

11. The Plaintiff says that her enquiries conce
advertisement created and sponsored

her photograph or image had been used in an
by the Defendant.

otograph has been used as the face for projecting,
pefendant known as the “f'elecel Red
gs account within the Telecel Cash

12.The Plaintiff says her ph
advertising and marketing a product of the
Save”. The Telecel Red Save is a digital savin
Platform which allows users to save money and earn interest.

r children and some friends of
had been displayed on

13. The Plaintiff says that further checks conducted by he
d on several social

hers showed that the advertisement with her photograph
billboards, shown on numerous television stations and poste

media platforms by the Defendant.
photograph or image has been used and exploited by the

14. The Plaintiff says her
CONSENT or RECOURSE to her in any form.

Defendant without her
n used to project, advertise and

tograph has bee
nce its inception in February

15. The Plaintiff says that her pho
thout her consent si

market the Telecel Red Save wi

2025 till date.
acy and personal 5pace by the

has had to explain herself on
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nton disregard for her priv
nience and she
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16. The Plaintiff says the wa
Defendant has caused her much inconve

countless occasions to her customers an

the advertisements.

CamScanner


https://v3.camscanner.com/user/download

1AV

PLATFO

The Law

Aore

\

R

—
s
=

)

The Plaintitt says (he Datendant will persial i iacnniuet nileni

v B

Pie PRt antds Wt e s hibsbyen and sibbies bbbt Jappily pimphond b g
WAV gie Iy Ve bt iy et sl syhwns iy b g b b gt by
AYRY s‘\.\\ TR I -HH!HH‘ th ok il ‘" | ’;l,”“””‘,’,h |,/ i 1 Jppdani

Pl VAT Sy s saie ol e snlloagnnea v v i il T I R
W “\i\\\\ ”\-“ sl l\.\b‘ W ‘i'IEJ .Q‘h”” ”“.‘ TRIERIL ‘“ ) “"”“’,I""”’ ‘,/ 1 ’“ ’, Jidaiid, wiinh
s s steariwsd Ehen velainnships catatng ey i

Flve PRI savs st sk i e o hien plsbogagih by e gt Jiih il
et Voo i s A AT b b pesanal b e

Phe PLainiin says tha wae al b Pl aph Wl bieg enpad by Wb bisdeniant
Nas wiviesessartly expmamd her whivh Bt s bl heayily i his bl haalth o
e 1 wiable o sbeal Wit Ehe enar s puiliety Y e Ry

CThe PLAEEE says that the vaidaet of s Debenant ta delibgate ail saliilabud s

dhe Detendant frids ey to b vinkerahle e eaally ppliltable
s Moo abile

Conrt intarvanes.

WHEREFORE the PLaintiir elaims againal the Defandant wa nllnwa:

LA Declaration that the Detendant has vintated andd invided the privicy and
personal liherties of the Plaintift by wsing the photograph of the Plalntiif o
andl advertise the Telecel Red Have Product an nimerans

project, mavket
ithont the Congent of the Plaintift,

platiorms inclwding social media w

A Declavation that the Defendant hos violiated aned abised the mage Vights
of the Plaintift hy using the phatagraph of the Pladndife (o project, marke
and advertise the Telecel Red Nave Produet on mnmerons plstiorma
including social media withoul (e Consent of the Plaintii,
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2. An Order divected at the Defendant o pay an Aot of GHE 2,000,000,00

as Compensation to the Plaintilt,


https://v3.camscanner.com/user/download

4, An Ord
mcm; '](;rl(:ifc;c@d at the Defendant to pull down all billboards, social
v a and traditional media advertisements of the Telecel Red Save which
1ave the photograph of the Plaintiff.

Cost, inclusive of Solicitor’s fees.
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6. Any other relief as the Honourable Court deems fit

DATED THIS 20™ DAY OF MAY, 2025 AT THOMPSON LAW CONSULT, /?\CCRA
BERNARD OWIREDU DONKOR
GAR 03191/25
LAWYER FOR PLAINTIFF
0244 947901

THE REGISTRAR i # CONSULT
HIGH COURT ( g it THED

GENERAL JURISDICTION gEHINDHOLT S ron
TEL: 233 "v«tr‘"rw .

1 info@thompee laweon”
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AND TO THE ABOVE-NAMED DEFENDANT
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